Terms and Conditions of Accommodation

RESS GARDEN HOTEL

Article 1 (Scope of Application)

Conracts for A ! Cantracts") and related agreements lo be entered into betwesn CYPRESS

GARDEN HOTEL Co., Lid. (heseinatter, Lhe “Holel") and a guest to be accommodated (hereinafter, "Guest”) shall be subject to these

Terms and Conditions. Any matlers not provided for herein shall be governed by laws and andior

praclices,

2 the pi i of the ph, in the case when the Holel enlers into a special contract with the Guest
insofar as such spcl::lal contract does not vlutabu Ilaws am:l muulahuns and generally accepted practices, the special contract shall take
precedence over the provisions of these Terms and Conditions.

Article 2 (Application for Accommedation Contract)

1. A person who inlends o make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the following
particulars:

1. Nameis} of the and number,

2. Date of accommadation ana esnmam time of arival;

3 Accommadation charges (based, In principle, on the Basic Accommeodation Charges listed In the Attached Table); and
Other particufars deemad necessary by the Hotel.

Zin me case when the Guest requests, during hisiher sty extension of the accommodation beyand the date in ftem (2) of the preceding
paragraph, It shall be regarded as an for a new A Contract at the time such request is made.

Article 3 (Conclusion of Accommaodation Contract, etc )

1. An Accommadation Contract shall be deemed to have been condluded when the Hotel has duly the fon as
In the preceding Article, and these Terms and Conditions shall be deemed lo be the lerms and conditlons of such Coniragt far
Accommodation and become applicable as such. In the case of an application for accommodation made via the Internet, the
accommodation shall also be subject 1o the terms of service provided Tor on the relevant reservation Website in addition 1o these Terms
and Conditions; pnwided however, that the foregoing shall not apply if it is proved malthe Hal.ei has not accepted the application.

Upan the of a Cantract in “with the: p , the Guest shall pay
an accommodation d:noslt fixed by the Holel within the fimits of Basic Aor.ommodauon Charqus wvenng lhc Gueﬂ.s entire period of
stay (three days where the period of stay exceeds three days) by the date specified by the Hotel.

. The accommodation deposit shall first be used fo pay the total sccommodation charges payable by the Guest. Then, in the event of any
situation that falls under any of ihe items of Arlicles & and 18, the accommodation deposit shall be used to pay the cancellation charge
and the reparation, in this order. The remainder, if any, shall be refunded at the time of the payment of the accommodation charges as
stated in Articks 12.
if the Guest fails to pay the sccommaodation depost by the date specified by the Hofel under the provisions of paragraph 2 above, the
Accommedation Confract for the Guest shall become invalid; provided, however, that the foregoing shall apply only If the Guest was
thus informed by the Hotef at the time when the Hotel spacified the payment date for the accommodation deposit.

Artici 4 {Spscisl Cantract Raquirng Mo Accommotion Deposil)
the of

)
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Zof the ling Articie, the Hoiei may consent lo a special contract that relisves the
Guest from the pavmeni of ihe accommadation depasil athersse required afler th af the Cantract
2. In cases where the Hotel fails, al the time of an for an Confract, to request the payment of the

accommodation deposit under paragraph 2 of the preceding Article or specify the payment date for the accommaodation depesit, the
Hotel shall freal such cases as I i} accepled a special contract under the preceding paragraph
Article 4-2 (R for fion In Infection F L at Facllities)
1. The Hotel shall comply with the Hotel Business Act {Act No. 23 of Showa) to the person who intends to stay at the hotel. No. 138) You
can ask for cooperation pursuant to the provisions of Aicle 4-2, Paragraph 1.
Article 5 (Refusal of Accommodation Contract)
1. Under any of the following causes, tna Hotel may not consent to entering into an Accommodation Contract or may refuse
d after the of an A Contract:
- The application for accommodation has not been made in conformance with these Terms and Canditions;
The Hote! Is fully booked and no roam s avallable,
The person seeking accommadation s desmed llable to commit an act against laws, the public arder or goad morals in
tan with histher
When the persan wha intends to stay at the holel is recognized as falling under the following {a) 1o (d)

fa] Act on Prevention of Unjust Acts by Organized Crime Group Members (Act Mo. 77 of Heisei 3) Crganized crime groups
stipulated in Article 2, Item 2 (hereinafter referred to as '\organlzed crime groups®}. |, Article Members of crganized cnme
groups stipulated in Article 2. item & (hereinafler referred to as "org crime group 3 =
members, members of organized cnmu groups, and other antisocal forces.

b} A person to the item, or an ization that the hotel deems to be & person listed in the preceding
llem, er Grganizations or organizations that use fraud or intimidation, or are otherwise invelved with any of these
organizations. When you think you are.

|c) A corporation or other organization whose business activities are controfled by an organized crime group or a member of
an organized crime group, When, |n addition, when it is considerad that the person is invoived In a similar group or
organization,

(d) A corporation whose officers are mambers of arganized crime groups.

() When a criminal cffender is arranged, amested, amested. prosecuted, or convicted, Assault, injury, coercion, intinsdation,
extortion, fraud, and similar acts When.

(1) When there s & prablem such as delay in payment to the hoted in the past

() When there are other reasons equivalent 1o the above (a~T)

The person who intends to stay at the hotel behaves in @ way that causes signficant inconvenience to other guests
The person who intends to stay at the hatel is stipulated in Article 4-2, Paragraph 1, ftem 2 of the Hotel Business Act Patients
with specified infectious diseases (hereinafter referred fo as "patlents with specified infactous diseases, efe.”) When it is

- Viclent demands are made In refation to accommodation, or unressonable burdens are placed on the accommodation. When
asked 1o do so (elimination of discrimination on the grounds af desability of the persan wha intends 1o stay) Act an Promotion (Act
Mo 25 of 65 Herginafter referred 1o as the "Act on the Elimination of Discrimination againstPersons with Disabilities™ Say
Elimination of social barrlers pursuant to the provisions of Article T, Paragraph 2 or Article 8, Paragraph 2, Except when
requested, |
The person who intends to slay at the hatel will be burdened with the burden of doing 6. and significantly impede the provision
of accommodation services to other guests. Reguests that may be made as stipulated in Arlicle 5-8 of the Crdinance for
Enforcement af the Holel Business Act When repealsd,
Yo may not be able to stay due ta natural disasters, maflunclions of facilities, or olher unavoidable reasons

. When the person seeking accommodation is in a state of intoxication, extremely abnormal behavior or behavior. when it is
recognized that there is a risk of causing trouble to other guests. or when the person seeking accommodation behaves in a
mannes thal causes trouble ta other guests. Or if i falls under a prefeciural ordinance.

- Because the person who intends to stay has a remarkably filthy body of clothing, When it is deemed that there Is a risk of
causing inconvenience to other guests.

12 In accordance with the provisions of Article 5 of the Hoted Business Act and Article 5 of the Ordinance for Enforcement of the

MNapoya City Hotel Business Law When applicable,
Article 5-2 of refusal to an
1. M the: contract is not based on the
ask the helel for the reason,

Article 6 (The Guest's Right to Cancel Accommodation Contract)

1. The Guest is entilled 1o cancel ihe Accommodation Cantract by nalifying the Hotel

2. In the case when the Guest has cancelled the Accommodation Contract in whole or in par ULIC 1o any reason attributable 1o the Guest
(except where the Hotel has requested the payment of the ion deposit by sp g the payment date as prescribed in
paragraph 2 of Aricle 3 hereof and the Guest has cancefled the Accommodation Contract before the payment thereof), the Guest shall
pay the applicable cancellation charge listad in Alttached Table No. 2. However, in the case when the Hotel has entered into a special
contract under paragraph 1 of Article 4, the foregoing shall apply only if the Gues! has been informed of the obligation to pay a
cancellation charge in case of cancellation of the Accommodation Contract by the Guesi.

. If the Guest fails to amve without notice by 10 p.m. on the accommaodation date (or within 2 hours after the time of arrival if the Haotel is
expressly nolified thereof in advance), the Hotel may regard and handle the Accommodation Contract as being cancelled by the Guest.

Article 7 (The Hotel's Right to Cancel Accommodation Contract)
1. The Hotzl may cancel the Accommaodation Confract in the fallowing cases: . pravided, however, that this paragraph shall apply to cases
other than those kisted In Aricle 5 of the Hotel Business Act. This does not mean that you may refuse to stay at the same time.
1. The Guest |s deemed lable to oummll of i% found ta have committed, an acl agains! laws, the public arder or good maorals in
with hisher
The Guest fails 1o pay or delays in paying the accormmodation and other chargss to the Hotel;
The Guest Is fourd to have made a false application al the lime of entering into an Accommeodation Contract
When the persan who intends to stay at the hotel is recognized as falling under the following (8) 1o (d)

(2] Act an Prevention of Unjust Acts by Organized Crime Group Members (Act No. 77 of Heise| 3) Organized crime groups
stipulated in Article 2, Item 2 (hereinafter referred to as "organized crime groups™). ), Aflicle Members of organized crime
groups stipulated in Article 2, Item & {hereinafier referred to as "organized crime group members"). ). gangsters Associate
members, members of organized cnmu groups. and other antisocal forces.

(b) A person to the g item, or an ion that the hoted deems to be a person listed in the preceding
itemn, or Crganizations or Drganlz,uhons that use fraud or intimidation, or are otherwise involved with any of these
organizations. Whean you think you are.

{c) A corporation or other organization whose business activilies are controled by an organized crime group or a member of
an organized crime group. When. In addition, when it is considered that the person is involved in a similar group or
organization.

(d) A corporation whose officers are members of organized crime groups.

(g} When a criminal offender is arranged, arested, armested. prosecuted, or convicted. Assault, injury, coercion, intimidation,
extortion, fraud, and similar acts When.

(1) When there are ciher reasons equivalent fo the above (a~2)
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contract, the person who intends fo stay at the hote! may
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Article B for
1. The Guest shall register the following particulars on the day of accommodation;
Name, address, number a ot

2. In the case of a non-Japanese Guest, nationadity, passport number, port of entry and date of entry;
3. Dther particulars deemed necassary by the Hotel
2. I the Guest inends to pay charges under Arbicle 12 using a means that can be used in place of yen, such &3
coupons and credil cards, these credentials shall be shown in advance al the time of the i i n the pi ing
paragrach
Article 8 (Occupancy Hours of Guest Room)
1. The Guest is entitied to occupy the contracted guest room of the Hotel from 2 p.m. o 91 a.m. on the followng day. However, in the case
of consaculive slays except for the days of armval and It can be used th the:

2 in the . the Holel may permit the Guiest 1o occupy the room heyond the
time prescrioed | |n me same parsgraph, In this case, we wil charge an addfional fee for the exiended hours specfied by us,

Article 10 (Observance of Use Regulations)

1. The Guest shall chserve the Lise Regutations established by the Hotel, which are posted within the premises of the Hotel

Article 11 (Business Hours)

1. The business hours of the main facilities of the holel are as follows, and details of other facilities, eic. Business hours are on the
website, furnished pamphlets, notices In various places, and in-room inns We will guide you by formation, ete.

1. Reception and cashier service hours:
(&) Curfew. Main entrance 24 hours
{h) Front 24 hours
(e) Cashier 24 hours
2. Food and beverage service hours: Restaurant "Verger”
(8] Breskfast 7 a.m - 10am
{b) Lunch 11:30 a.m. ~ 2p.m.
[e) Dinner 5:30 p.m, ~ 9p.m.

2. The businass hours specified in the preceding paragraph are subject to temporary changes due fo unevoidable causes on the part of
the Hoted, In such a case, the Guest shall be informed by appropriate means.

Article 12 (Payment of Accommaodation Charges)

1. The breaskdown of the accommodation charges, ete. that the Guest shall pay &5 as Bsted in Atiached Table No 1,

2. Accommodation charges, efc. as stated in he preceding paragraph shall be paid with Japanese cumency or by any alternative means
other than Japanese currency, such as accommodation coupons of credit cards, at the front desk upon request by the Hotel

3. Even If the guest does not voluntanty stay at ihe hotel after the hotel has provided and made the room available 1o the guest, paymen
of the accommodation fes is reguired.

Artlele 13 (Liabilities of the Hotel}

1. The Hotel shall compensate the Guest for the damage caused by the Hotel in the course of fuifilling or due to the failure to fulfill the
Accommodation Contract; provided, however, that the same shall not apply in cases where such damage has been caused due to
reasons not atiributable to the Hotel.

2. In addition fo striving to improve disaster prevention facilities, the Hotel shall, in order to deal with fires, ete., We have ryckan liability
Insurance,

Article 14 (Procedurs When Unable to Provide Contracted Room)

When unable to provide a contracied room, the Hotel shall arrange accommodation of the same standard elsewhere for the Guest

under the same terms and conditions insofar as practicable with the consent of the Guest,

210 Iel of cther cannol be made the: of the | the Holel shall pay
the Guest a ion charge i o the ion charge and the compensation l:harge shall be applied to the
reparations, provided, howeyes, thal the Hotel shall pay no compensation charge on the grounds of the inability of the Hatel 1o provide
accommadation for reasons not atiributable Lo the Hotel.

Article 15 (Handling of Deposited Articles, etc.)

The Hetel shall compensate the Guest for the loss, breakage or oiher damage caused to goods, cash, securities or other high-vaiue

articles (including valuables) deposited at the front desk by the Guest, unless due to force majeure. However, in regard ta cash,

ities or ofher high-value artices in the case when the Hotel has requesied the Guest o declare the kind and
value thereof bul the Guest has falled lo do so, the compensation to be paid by the Holel shall be limited to the maximum amount of

150,000 yen.

The Hnle‘i shall compensate the Hotel for any loss, breakage, or other damage caused by the intention or negligence of the Hotel with

respect to goods. cash or valuables brought inlo the premises of the Hotel that were not deposited at the front desk. However, in the

case of items for which the Guest has not notified the type and value in advance, the Guest shall be compensated for damages up toa
maximum ef 150,000 yen, except in cases of willful misconduct or gross negligence on the part of the Hotel,

Article 16 (Custody of Baggage andlor Belongings of the Guest)

1. When Ihe baggage cof the Guest is brought Into the Hotel before his/her arrival, the Hotel shall be liable to keep i only If the Hotel has

accepled a request fram the Guest 1o do so before histher arrival. The baggage shall be handed over 16 the Guest at the Tront dask at

the time of hisiher check-in

When the baggage or belongings of the Guest are found Ieft behind after hisher check-out, the Hatel shall, in principle, wait until an

inguiry is made from the owner of the same and. when made, seek instructions from the owner. In the case when the article left behind

I5 & piece of valuables, and if no instruction is given by the owner, the Hotel shall fum the article over 1o the nearsst police station within

seven days. including the day on which it was found. Other arficles shall be disposed of after & lapse of three months. When food and

drink, cigarattes, magazines, etc. are found to have been leff behind, they shall be disposad of on the same day,

The Holel s hablluly in regard lo the cuslady of the Guesl 's baggage and gs under the p ding twe shall be

with the p of h 1 of the Articke In the case of custody under paragraph 1 hereof,
and with |he o h 3 of the Article in the case of cusledy under paragraph 2 hereol

Article 17 {Room cleaning)

1. When a guest stays in the same guest room fof two or more consacutive nights, cleaning of the guest reom is in principie And do it
every day.

2 Even If we receive a request from the customer that cleaning is not necessary. we will protect the hyglene and environment. Therefore,
itis cleaned once every 3 days. However, when the hotel deems i@ necessary At the same time. the guest rcom may be cleaned at any
time.

3. The customer shall not be able to refuse to clean the guest room as i nthe p a h

Article 18 (Computer Communication)

1. The use of computer communication from within the hotel is the af the user h lirherself. It shall be done in & while
System fallure during computer communication and other reasons If the servics is inermupted due fo the reason, and as a result, the
user suffers any damage. However, the hotel does not take any respansihility.

2 Due to an act that the hotel deems inapp when using In the event that damage Is expected or
actually oeeurs 1o the hatel of a third party, the W will ask you to Slop Using the screws and compensate you for ahy damage caused

Article 19 (Liabilities in Regard to Parking)

1. The Fatel shall not be assume the custodial respansibiity for the vehicle of the Guest when the Guest ufilizes the parking kot under fhe

of the Hotel , the "Hotel's Parking Lof"), as it shall be regarded that the Hotel simply offers the space for
parking, regardiess of whether the kny of the vehicle has been deposited at the Hotel or not: provided, however, that the Hotel shall

2 compensate the Guest for the damage caused due to any intentional or negligent act of the Hobel in regard to the management of the
Hotel's Parking Lot
When the Guest ulllizes a parking lof recommended by the Holel, the Hatel shall nat be liable whalsoever lor any accident, theft or
other even? arising in such parking kot

Article 20 (Liabilities of the Guest)

1. The Guest shall compensate the Hotel for the damage Incurred by the Hotel due to any intenfional or negligent act of the Guest.

Artlcle 21 (Governing Language)

1. These Terms and Condilions are prepared in Japanese and also in other languages. Should there be any inconsistencies or differences
between the Japanese version and a versian in ancther language, the Jaganese version shall prevail

Article 22 (Gaverning Law)

1. The accommodation contract between the Hotel and the Guest shall be governed by the laws of Japan, and the location of the Hotel
shall be governed by. The district cowrt having jurisdiction over the place shall be the exclusive jurisdictional court.

Article 23 (Revision of These Terms and Conditions)

1. The Hotel may. sl its di . amend the Conlract in the Rllowing casss You can:

1. When the amendment 1o the Accommadation Contract confarms to the general inlerasts of the customer

2. The amendment to the Accommodation Contract is nof confrary to the purpose of the Accommodation Condract and the necessity
of the change; i light of the of the content afler the change. the content of the change, and
other crcumstances relabed tu !hu change When if is a thing.

2. The Heted shall make Canlract pursuant to the preceding Par&ﬂranh In advance without detay. It
will be publshed on our webste and :he date of the last revision will be clearly stated, Posted on

3. The guest has applied for an confract afler the effective date of the changed accommodation contract. In this case, the
guest shall be deerned to have agreed to the amendment of anAwonmodation Contract

ha

[

w

Aftached Table No 1.
Calcudation Method for Accommodation Charges, ete. [Article 2, paragraph 1- and Article 12, paragraph 1-relsted)

Total amount Anmmnndahan dmrgu Elaslc Amonuncdabon Charge [Room chsrge for foom chaiga + hreaddast fez]]
:’-: !‘E b'el by | Extra chafge | heals and drinks {or extra meals and drinks for other than and other use charges
& Gues
Taxes Cansumption tax, sccommaodation tax and bathing tax
Remarks

1. The consumption tax, accommadation fax and bathing tax will be révised accordingly upan amendment of the laxation faw and the
applicable ordinance.

2. The sccommodation tax and the bathing 1ax are imposed In with the A Tax O
refevant prefectural government and the Bathing Tax Crdinance enforced by the relevant municioal government.

Atached Table No 2

enforced by the

5. There is & cause squivalent to items (2] through (4}, Charge (Arlicle 6, 2-related)

6. The Guest is obviously found to be camying an infectious disease; —

7. The Guest has made violent demands against or reg the Hotel o an emp of the Hotel to assume an unreascnatie Bresan Indhidual i . Group
burder; Te— Up to 14 persons 1510 100 or more persons

8. When violant ds are made or burdens are imposed in relation to accommodation. Except in cases where
the Guest requests the removal of social barriers pursuant to the provisions of Article 7, Paragraph 2 or Article &, Paragraph 2 of Mo shaw 100% 100% 100%
the Act on the Elimination of Discrimination against Persons with Disabilities. ¥ "

5. The guest who stays at the hatel is by the of the burden Passibility of signi the ooty dallon day i % L,
provision of sccommodation services to other guests. When a reguest is repeated a3 stipulated in Ariicle 5-6 of the Ordi for 1 day priar ta dation day 20% 20% a0
Enforcement of the Hotel Business Act,

10. When the Hetel is unable to provide accommodation due to reasces caused by forcs majeurs such as natural disasters. £y prior 1 accomme dakion 0% %
11. The guest is drunk or has a remarkably sbnomal behavior that causes Inconvenisnce to other guests, When it is recognized that 20 days prior to accomme-dation 10%
there is a risk of harm, or when it causes significant inconvenience to ather guests, When you say o do something, or when you

f&ll under the sans of other
12. The Guest does not sbstain from prohibited acts such as smoking in bed, tampering with the fire-fighting faciiities and oiher
Use by the Hatel (restricted 1o particulars deemed necessary 1o prevent fires); or
15, In accordance with the provisions of Article 5 of the Hoted Business Act and Article 5 of the Nagoya Clty Hotel Business Law
Enfarcement Ordinance When applicatie.

2 in the event of the cancedlation of the Accommodation Contract by the Hotel in with any of the p af the p ding
paragraph, the Hote! shall net be entitied o charge the Gues: for the accommodation and other senaces yet to be B
3. In the event of the canceliation of the Accommodation Contract by the Hotel in o with any of the p of the p ding

paragraph, the Hoted shall assume no fability whatsoever for any compensation therafor.

oles:
1. A cancellalion charge will be calculated from the day on which the Hotel receives a notlice of cancellation from the Guesl
2. The percentages signify the rate of cancellation charge 1o the Basic Accommodation Charg
3. When the number of days is ion charge for the first day ul’ the cancelled pericd shall be paid by the
Guest regardless of the number of days shortened
When part of a group bocking (for 15 persens of more) 5 cancelled, the cancellation charges shall not be charged for the number of
persons equivalant to 10% of the number of persons booked as of 10 days prior to the occupancy (or when the canceliation is accepted
less than 10 days prier to the occupancy, as of the date of acceptance| with fractons counted as & whole number,
*The cancellation charge described above is the Basic Cancellation Charge, which may be superseded by the provisions for the
cancellation charge stipulated in other places, such as the relevant Accommaodation Contract or any specific w
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